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Medical Billing: Automation for Speed, Service and Competitve Advantage
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Patient Services
Each patient encounter is documented in 
the patient chart and on a billing 
encounter form.

Charge Form Transmittal
Staff members scan billing-related 
documentation directly into the 
Laserfiche repository, eliminating the 
need to physically transport documents 
to the billing department.

Workflow and Work Lists
Laserfiche Workflow Suite routes charge 
forms to appropriate staff for verification, 
coding and billing input. Staff members 
create Laserfiche work lists based on 
patient name, date of service, follow-up 
flags and other user-defined fields.

Coding
Staff record billing codes, notes and 
annotations on the image of the 
charge forms. Staff can also enter 
billing codes in template fields.

Billing
Billing input can either be done 
manually from the annotated charge 
forms or automatically via integration.

Claims
Billing output is either a hardcopy or 
electronic claim. Electronic claims 
are transmitted to the payer via a 
clearinghouse.

Hardcopy Claim submission
Hardcopy claims are mailed to payer.

Payer Processing
Payer adjudicates the claim and 
generates EOBs or remits.

EOB Processing
Payer EOBs are scanned into Laserfiche 
for easy retrieval when needed.

Payment Posting
Payer EOBs are scanned into Laserfiche 
for easy retrieval when needed.

A/R Analysis
Accounts are analyzed by referring to 
source documents in Laserfiche.

Secondary and Tertiary Filings
Original EOBs and related documents 
are easily located in Laserfiche, copied 
and electronically redacted as needed 
for printing and filing.


