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Officers are dispatched to the scene of 
a traffic accident. Laserfiche has 
already generated a case folder and 
pulled relevant indexing information 
from CAD.

1 The detective returns to his office and 
submits a supplementary report to 
Command for approval using Workflow.
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A witness arrives at the station with 
additional information.
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The records clerk pulls the case folder 
in Laserfiche and calls the detective to 
the front desk. The detective submits 
another supplementary report to 
Command, who approves the report and 
closes the case.
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An analyst adds accident data to a GIS 
map and codes the intersection to 
indicate a high number of incidents. 
This report is retrievable through 
Laserfiche.
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A few days later, one of the drivers 
requests a copy of the accident report.
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The records clerk requests permission 
from the detective and adds a scanned 
copy of the request to the case folder.
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The detective approves the release, and 
the clerk prints the copy of the accident 
report, which has a watermark showing 
the time, date and reason it was 
printed. The approval documents are 
scanned into the case folder.
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The second driver retrieves a copy of the 
accident report from a secure Laserfiche 
WebLink public portal, integrated with an 
e-commerce package.
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Administrators can run audit reports at 
any time, showing exactly who 
accessed the system and why.
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Officers return to the station, scan 
the accident report into the case file, 
and upload audio and video files.
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Officers submit the accident report to 
Command using Laserfiche Workflow. 
Command changes the report’s field 
value to indicate approval.
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Command dispatches a detective to 
the scene for follow-up investigation. 
The detective uses a secure Web 
connection to view the report in 
Laserfiche. He then times the signal 
and observes traffic flow.

4

Driver 2

Driver 1


